5.1 HUAWEI NGN reports 
5.1.1 Traffic Congestion Statistics [/Shared Reports/Global Traffic Statistics] 
Soft Switch Report CSV Files: TKGRP INCOMING OFFICE TRAFFIC, TKGRP OUTGOING OFFICE TRAFFIC, M3UA Signaling link traffic, CPU Seizure Ratio Traffic, Destination TRAFFIC Comments: (.CSV TASK FILE AVAILABLE AND PROVIDED TO BOCO) Report Format: 

	Softx 
	Date Hour 
	Signaling Link Congestion Times 
	Signaling Links Congestion Duration 
	Local Switch Congestion Duration 
	Lost Call due to Internal Congestion 

	2008-4-30 9:00 

	2008-4-30 10:00 

	…… 

	Total 


Continued 

	Trunk Circuit Congestion duration 
	Lost Calls due to Circuit GRP Congestion Times 
	Lost Calls due to Peer end congestion 
	CPU Congestion times 
	CPU Congestion Duration (Sec) 


Formulae: 

	Report Parameter 
	Formula 
	Remarks 

	Softx 
	Soft switch Name & IP mapping to be provided 
	mapping to be provided 

	Date Hour 

	Signaling Link Congestion Times 
	SUM(TSCON) 
	M3UA Signaling link traffic 

	Signaling Links Congestion Duration 
	SUM(DSCON) 
	M3UA Signaling link traffic 

	Local Switch Congestion Duration 
	SUM(CGT) 
	TKGRP INCOMING OFFICE TRAFFIC 

	Lost Call due to Internal Congestion 
	SUM(INTCGCL) 
	TKGRP INCOMING OFFICE TRAFFIC 

	Trunk Circuit Congestion duration 
	SUM(CGT) 
	TKGRP OUTGOING OFFICE TRAFFIC 

	Lost Calls due to Circuit GRP Congestion Times 
	SUM(CGCCL) 
	Destination TRAFFIC 

	Lost Calls due to Peer end congestion 
	SUM(TIPEFCCG) -> TOPEFCCG 
	TKGRP OUTGOING OFFICE TRAFFIC 

	CPU Congestion times 
	SUM(CG) 
	CPU Seizure Ratio Traffic 

	CPU Congestion Duration (Sec) 
	SUM(CGT) 
	CPU Seizure Ratio Traffic 


Note: 

1. Select a Date range, select multi hours, multiple soft switches; 

2. This is an hourly report; 

5.1.4 Trunk Group Statistic (OG) (/Shared report/Office Direction Traffic) 
Soft Switch Report CSV Files: TKGRP OUTGOING OFFICE TRAFFIC Comments: (.CSV TASK FILE AVAILABLE AND PROVIDED TO BOCO) Report Format 

	Softx 
	Office Direction 
	Trunk Group 
	start time 
	Installed Circuit Number 
	Avail Circuit Number 
	Blocked Circuit Number 


(Continued) 

	Circuit Avail Ratio (%) 
	Call Attempt Times 
	Seizure Times 
	Connected Times 
	Answer Times 
	Seizure Traffic (ERL) 
	Connected Traffic (ERL) 
	Answer Traffic (ERL) 
	Answer Attempt Ratio (%) 


(Continued) 

	Overflow Times 
	Answer Seizure Ratio (%) 
	Traffic per line (ERL) 
	Abandon After Ring Times 
	No Answer Times 
	User Busy Times 
	Average Seizure Duration (SEC) 
	Congestion duration 
	Congestion times (peer end) 


Formulae: 

	Report Parameter 
	Formula 
	remarks 

	Softx 
	Look up by Device IP 

	Office Direction 
	From Manual Configuration(to be provided by PTCL) 

	Trunk Group 
	Measuring Object 

	Start Time 

	Installed Circuit Number 
	INSBICIR 

	Avail Circuit Number 
	AVABICIR 

	Blocked Circuit Number 
	BLKBICIR 

	Circuit Avail Ratio 
	(AVABICIR / INSBICIR)*100% 

	Call Attempt Times 
	BID 

	Seizure Times 
	SEIZ 

	Connected Times 
	CNT 

	Answer Times 
	ANS 

	Seizure Traffic 
	SERL 

	Connected Traffic 
	CERL 

	Answer Traffic 
	RERL 

	Answer Attempt Ratio 
	(ANS / BID)*100% 

	Answer Seizure Ratio 
	(ANS / SEIZ)*100% 

	Traffic per line 
	SERL/ INSBICIR 

	Abandon After Ring Times 
	ARGABN 

	No Answer Times 
	LTNANS 

	User Busy Times 
	CBSY 

	Average Seizure Duration 
	AST 

	Overflow Times 
	OFL 

	Congestion duration 
	CGT 

	Congestion times (peer end) 
	POFCCG 


Note: 

1. Select a Date range, select multi hours, and multiple soft switches. 

2. Need a web page to edit office direction for each TG. 

3. Add a busy hour report: based on seizure traffic. TG level. Can select a date range. Yesterday by default. 

5.1.5 Trunk group statistics (IC) [/Shared Reports/Office Direction Traffic] 
Soft Switch Report CSV Files: TKGRP INCOMING OFFICE TRAFFIC Comments: (.CSV TASK FILES AVAILABLE AND PROVIDED TO BOCO) Report Format 

	Softx 
	Office Direction 
	Trunk Group 
	Start time 
	Installed Circuits 
	Avail Circuits 
	Blocked Circuits 
	Seizure Times 
	Connected Times 
	Answer Times 
	Seizure Traffic (ERL) 
	Connected Traffic (ERL) 


(Continued) 

	Answer Traffic (ERL) 
	Answer Seizure Ratio (%) 
	Traffic per line (ERL) 
	Abandon After Ring Times 
	No Answer Times 
	User Busy Times 
	Average Seizure Duration (SEC) 
	Congestion Duration 
	Lost Call Internal Congestion Times 
	Congestion times (peer end) 


Formulae: 

	Report Parameter 
	Formula 
	remarks 

	Softx Name 
	Look up by Device 

	Office Direction 
	From Manual Configuration(to be provided by PTCL) 

	Trunk Group 
	Measuring Object 

	Start Time 

	Installed Both way Circuit Num 
	INSBICIR 

	Avail Both way Circuit Num 
	AVABICIR 

	Blocked Bi-Directional Circuit Num 
	BLKBICIR 

	Seizure Times 
	SEIZ 

	Call Connected Times 
	CNT 

	Answer Times 
	ANS 

	Seizure Traffic 
	SERL 

	Connected Traffic 
	CERL 

	Answer Traffic 
	RERL 

	Answer Seizure Ratio 
	(ANS / SEIZ)*100% 

	Traffic per line 
	SERL / INSBICIR 

	Abandon After Ring Times 
	ARGABN 

	Ringed No Answer Times 
	LTNANS 

	Called Busy Times 
	CBSY 

	Average Seizure Duration 
	AST 

	Congestion Duration 
	CGT 

	Lost Call Internal Congestion Times 
	INTCGCL 

	Congestion times (peer end) 
	TIPEFCCG 


Note: 

1. Select a Date range, select multi hours, and multiple soft switches. 

2. Select a softswitch and provide option for choosing particular Office Direction and Trunk group 

3. Add a busy hour report: based on seizure traffic. TG level. Can select a date range. Yesterday by default. 

5.1.6 Trunk Group statistics (IC + OG) [/Shared Reports/Office Direction Traffic] 
Soft Switch Report CSV Files: TKGRP OUTGOING OFFICE TRAFFIC, TKGRP INCOMING OFFICE TRAFFIC Comments: (.CSV TASK FILE AVAILABLE AND PROVIDED TO BOCO) Report Format 

	Softx 
	Office Direction 
	Trunk Group 
	start time 
	Installed Circuits 
	Avail Circuits 
	Blocked Circuits 


(Continued) 

	Seizure Times 
	Connected Times 
	Answer Times 
	Seizure Traffic (ERL) 
	Connected Traffic (ERL) 
	Answer Traffic (ERL) 


(Continued) 

	ASR_IC (%) 
	ASR_OG (%) 
	Traffic per line (ERL) 
	Abandon After Ring Times 
	No Answer Times 
	User Busy Times 
	Average Seizure Duration (SEC) 


(Continued) 

	CFR 
	NER 
	MHT 
	MCT 
	Call Rate 
	Justified Circuit 


Formulae: 

	Report Parameter 
	Formula 
	remarks 

	Softx 
	Device 

	Office Direction 
	From configuration data 

	Trunk Group 
	Measuring Object 

	Start Time 

	Installed Circuits 
	INSBICIR 
	From TKGRP OUTGOING OFFICE TRAFFIC 

	Avail Circuits 
	AVABICIR 
	From TKGRP OUTGOING OFFICE TRAFFIC 

	Blocked Circuits 
	BLKBICIR 
	From TKGRP OUTGOING OFFICE TRAFFIC 

	Seizure Times 
	SEIZ (IC + OG) 

	Connected Times 
	CNT (IC + OG) 

	Invalid address times 
	IADDT(IC) 

	Answer Times 
	ANS (IC + OG) 

	Seizure Traffic 
	SERL (IC + OG) 

	Empty code times 
	EMPTY(IC+OG) 

	Connected Traffic 
	CERL (IC + OG) 

	Answer Traffic 
	RERL (IC + OG) 

	ASR_IC 
	(ANS / SEIZ)*100% for IC 

	ASR_OG 
	(ANS / SEIZ)*100% for OG 

	Traffic per line 
	SERL(IC+OG) / INSBICIR 
	INSBICIR From TKGRP OUTGOING OFFICE TRAFFIC 

	Abandon After Ring Times 
	ARGABN (IC + OG) 

	Ringed No Answer Times 
	LTNANS (IC + OG) 

	User Busy Times 
	CBSY (IC + OG) 

	INCOMPLETE DIALLING TIMES 
	INCOM(IC+OG) 

	CALLED BUSY TIMES 
	CBSY (IC+OG) 

	CFR 
	from PTCL later 


	NER 
	(ANS + EMPTY + IADDT + INCOM + ARGABN (IC+OG) + CBSY + LTNANS) / SEIZ 

	MHT 
	((I.SEIZURE TRAFFIC + O.SEIZURE TRAFFIC) / (I.SEIZURE TIMES + O.SEIZURE TIMES)) *3600 

	MCT 
	((I.ANSWER TRAFFIC + O.ANSWER TRAFFIC) / (I.ANSWER TIMES + O.ANSWER TIMES)) *3600 

	Call Rate 
	Connected Times / 3600 (IC + OG) 

	Justified Circuits 
	Based on Erlang B table 
	Erlang B table provided earlier will still hold good 


Note: 

1. Select a Date range, select multi hours, multiple soft switches. 

