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	S. No.
	Question
	Marks

	Note: Attempt five questions. All questions carry equal marks

	Q1:
	Define E-Commerce. Discuss its different types with examples.
	20

	Q2:
	What is role of Extended Supply Chain Application Framework in E-Commerce?
	20

	Q3:
	Distinguish between business and consumer market. List the major impact of electronic commerce on direct marketing.
	20

	Q4:
	Discuss in detail the following two concepts.

· Internet Banking

· World Wide Web Applications
	10+10=20

	Q5:
	Identify the security requirement for safe electronic payment and what is relation between EFT and debit card?
	20

	Q6:
	Write a note on the following:

· Digital Signature

· EDI
	10+10=20

	Q7:
	E-Commerce has changes the boundaries of business word. Discuss in detail with reference of internet and intranet?
	20
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	Q1:
	Discuss numerous threats to the security of E-Commerce. Write down the major pillars of security?
	20

	Q2:
	Electronic Business is not flourishing in Pakistan. Do you agree or disagree? Give atleast five logical reasons to support your answer.
	20

	Q3:
	Give a detail overview of the Modern E-Commerce Technologies.
	20

	Q4:
	Why distance learning considered E-Commerce. Which factors are involved for E-Commerce development?
	20

	Q5:
	What are the benefits and limitations of e-commerce?
	20

	Q6:
	Write a note of customer care strategies involved in E-Commerce?


	      20



	Q7:
	Write a note on:

· Digital Signature

· Online Payments
	     10+10=20
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Maximum Marks : 100




Time Allowed: 3Hours
Pass Marks: 40

Attempt any five questions in all, including Question No. 7 which is compulsory. All questions carry equal marks.

Q1.
What would you tell an executive officer of a bank about several critical success factors for retaining customer loyalty by using the Internet?

20


Q2.
Why customer like Web does bas purchase? Describe the purchase decision making process?







20

Q3.
(a) Discuss the four security requirement for safe electronic payments?


(b) Define digital signature and digital envelope.



20
Q4.
“World Wide Web has changes the whole scenario of business” Comment on the statement.







20

Q5.
Write short notes on two of the following:



20

(a)  E-Shop

(b) Search Engine

(c) Types of Electronic Commerce

Q6.
Give a brief overview of Legal and Ethical Issues in Electronic Commerce.
20
Q7.
(A) Click the most appropriate option: (2X5)

1. The protocol for downloading files carries the abbreviation

(a) HTTP

(b) FTP

(b)  ISP

(d) URL

2. The software on a user’s computer that employs a graphical interface to access the Internet is called
(a) URL


(B) ISP

(b)  FTP


(d) a browser

3. The birth of World Wide Web took place at

(a) RAND Corporation

(b) ARPA

(c) CERN



(d) Microsoft

4. A message to be sent to another computer is divided into
(a) URLs



(b) Hyper regions

(d) Packets


(d) Frames

5. Sending a file repeatedly, once for each recipient is called

(a) Web casting


(b) Uncasing

(b) Broadcasting


(d) Multicasting
(B) Click the TRUE or FALSE option: (2X5)
1
T
F       If a user is identifiable, a web site may add a record to the   user’s Spam file.

2
T
F
Most computer organizations, cannot afford consortium.

3
T
F
Browser software is kept on the server computer.

4
T
F
In a URL, the domain name is the name of ISP.
5
T
F
TCP/IP is the standard Internet Protocol.
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Attempt any five questions in all, including Question No. 7 which is compulsory. All questions carry equal marks.

Q1.
Describe the Pros and cons of secret key encryption and public key encryption and their complementary use?

20


Q2.
What is Digital Economy? Discuss components of digital Economy?







20

Q3.
What are Privacy Issues in Electronic commerce? How private information is collected. What are ways to protect them?



20
Q4.
Electronic Business is not flourishing in Pakistan, do you agree or disagree?







20

Q5.
What is Strategic Planning Framework in Electronic Commerce; discuss various types of strategic policies that are used in Electronic Commerce?
Q6.
What are different modes of making online payment? Discuss in detail.
20
Q7.
A) Click the most appropriate option: (2X5)

A web site that is used as a gateway or guide to the Internet is a (n)
Portal



Backbone

ISDN



Extranet


6. The general term for buying and selling over the internet is
(e) Click through


(B) Electronic Commerce
(f)  Jell-O and Ice

     Streaming
7. Computer crimes are usually
(b) Easy to Detect

(b) Blue-collar crimes
(g) Prosecuted


(d) discovered accidentally
The author of Web was

(c) RAND Corporation

(b) Time Berner Lee
(h) Arpanet


(d) Mare Anderessen
8. EDI refers to:
(b) Electronic Fund Transfer


(b) Old Technique of Fund Transfer
(d) Electronic Date Interchange

(d) Electronic Digital Information
(B) Click the TRUE or FALSE option: (2X5)

1
T
F       TCP/IP is the Standard Internet Protocol.
2
T
F
Com is an example of a top level domain.

3
T
F
A link on a web site is usually colored text or image or icon.

4
T
F
Bandwidth is the measure of the capacity of a communication link.
5
T
F
Blocking software prevents all users from accessing the internet.
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	Q1:
	Discuss various forces fueling Electronic Commerce?
	20

	Q2:
	“E-Commerce is not clicking in Pakistan” do you agree?
	20

	Q3:
	Discuss Mechanism of E-Banking?
	20

	Q4:
	Discuss Mercantile Models from the Consumer’s Perspective.
	20

	Q5:
	“WWW has made a tremendous change in the Business World” Comment with atleast five good dimensions.
	20

	Q6:
	What are the elements of Supply Chain Management?
	      20



	Q7:
	Write a note on any two:

· Type of E-Commerce

· E-Retailing

· E-Payment mechanism
	     10+10=20
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	Q1:
	Define E-Cash, its representatives. Discuss in detail E-Cash systems?
	20

	Q2:
	“E-Commerce would be a driving force in future” in the light of this statement, discuss the future of E-Commerce particularly in Pakistan.
	20

	Q3:
	Discuss in detail the various legal issues involved in E-Commerce
	20

	Q4:
	Define and differentiate SET and SSL and how do the work?
	20

	Q5:
	How the Cyber Business helps the customers. Explain the different services provided by it.
	20

	Q6:
	Discuss the various models of Business to Business E-Commerce?
	      20



	Q7:
	Write a note on following:

· E-Commerce infrastructure
· E-Markets
	     10+10=20
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	Q1:
	Discuss Business Models of E-Marketing?
	20

	Q2:
	How E-Commerce has evolved? Discuss the three waves of E-Commerce.
	20

	Q3:
	Discuss Porter Value Chain?
	20

	Q4:
	How WWB has worked to switch the traditional business to online Business?
	20

	Q5:
	Define EDI, what are advantages and disadvantage of EDI.
	20

	Q6:
	What are Trust and Privacy issues in Cyber Space?
	      20



	Q7:
	Write a note on any two:

· Electronic Check

· Electronic Shopping Mall

· Public and Private Key
	     10+10=20
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	Q1:
	Write short note on following

What is e-commerce

How can small business take advantage of e-commerce

What type of e-commerce is required for Pizza Hut

What you think either KFC is using e-commerce or not?

Internet scanners steal money with ‘click fraud,. Discuss
	20

	Q2:
	What Competitive use of e-commerce? And how we get competitive advantages using e-commerce.
	20

	Q3:
	Discuss the current limitations of online credit card payment systems?
	20

	Q4:
	“World Wide Web has changes the Scenario of Business” Comments?
	20

	Q5:
	B2c e-commerce is not growing as B2B. What is the reason behind it?
	20

	Q6:
	What is e-marketing? And how e-marketing playing a vital role in internet commerce.
	      20



	Q7:
	What is Cryptography? And explain encryption and decryption techniques secure the transaction.
	     20



